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ABSTRACT

This study investigates the challenges exporters face when accessing certification requirements
for different product groups and international markets. While certification is a key component
of trade compliance, the lack of centralized, accessible, and up-to-date information often creates

barriers, especially for small and medium-sized enterprises (SMEs).

The research involved structured interviews with 120 firms across 10 countries, a review of
institutional responses from the Turkish Ministry of Trade’s “Ask the Trade Attaché” platform,
and manual analysis of official websites related to six HS codes. A structured comparative
analysis method was wused to systematically identify documentation patterns and

inconsistencies.

Findings revealed that SMEs frequently struggle to locate the correct certificates, interpret
foreign regulatory sources, and manage documentation timelines. Institutional tools were found
to be insufficiently detailed, and manual research proved time-consuming and fragmented. To
address these issues, a prototype tool named CertifiGO was developed using Google Sheets and
Glide. The tool enables users to select a country and HS code and instantly view the required

and optional certificates with explanatory notes.

Although the system was built manually, the findings underline the strong potential of
integrating artificial intelligence in future versions to automate data extraction, translation, and
classification. CertifiGO demonstrates how digital tools can simplify certification access,
reduce export delays, and support SMEs in navigating international trade requirements more

efficiently.

Keywords: Certification Requirements, Export Barriers, SMEs, International Standards

Certification, Digital Trade Tools, Artificial Intelligence
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